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Senior Individual Giving Manager 

(Acquisition) 

Job title:   Senior Individual Giving Manager (Acquisition) 
Office location:   UK (Haywards Heath) 
Reports to:    Global Head of Individual Giving 
Department:   Public Fundraising and Marketing 

Job purpose 

Reporting to the Head of Individual Giving and collaborating on strategic growth and development of 

the overall programme, you will lead on managing, developing and executing the donor acquisition 

plans across the UK and Norway, monitoring activity in Sweden and collaborating closely with 

Ireland, Italy and India in support of their acquisition activity.  

You will be responsible for a sector leading DRTV and insert programme in the UK, as well as 

innovating and developing new acquisition channels and supporter journeys across the UK and 

Norway to drive longer term donors and legacies. 

You are jointly responsible with the Senior Individual Giving Manager (Retention) for an overall 

expenditure budget of £5m to achieve a target of £28.5m. You will take a leading role in providing the 

annual budget and rationale for your area, monthly forecasting figures and commentary and financial 

scenario planning as required. 

You will work closely with the Head of Norway to drive growth and move Norway from test phase 

towards sustainable long-term individual giving. 

Responsibilities 

Lead on managing, developing and executing the donor acquisition plans across the UK and Norway, 
monitoring activity in Sweden and collaborating closely with Ireland, Italy and India in support of their 
acquisition activity to achieve income targets, by working closely with the Senior Individual Giving 
Manager (Retention) and the Head of Individual Giving to ensure an integrated team with a global 
outlook. Ensure digital fundraising is embedded throughout all channels and communications. 
 
Lead on development and production of annual acquisition budgets across the UK, Norway and 
Sweden. Manage targets/performance indicators and non-financial objectives for the acquisition 
programme and legators in line with organisational 5 year ROI’s. 
 
Responsible for providing detailed monthly income and expenditure figures and forecasts across all 

territories, including narrative and undertaking any necessary remedial action throughout the financial 

year. Produce financial planning scenarios on request. 

Produce Board Reports for Norway and Sweden utilising detailed financial information. Provide 

monthly management report updates across acquisition activity. 

Build and maintain excellent relationships across the Fundraising and Marketing Directorates to 
ensure a collaborative end to end supporter journey, which puts our valued supporters at the heart of 
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everything we do. Work closely with Supporter Care to execute appropriate response handling 
processes within agreed KPI’s to deliver an excellent wrap around supporter experience. 
 

Use data and insight to drive a test and learn approach in order to deliver ethical high performing 

communications which are in line with organisational brand/tone of voice and help future proof 

acquisition activity for any future thematic changes. Make recommendations and develop investment 

cases for support for expansion of existing activities or for new innovation to the Head of Individual 

Giving. 

Drive cost efficiencies and best service output from multiple suppliers. Working with the 
Head of individual Giving and Compliance teams review contracts to ensure that 
suppliers are delivering against agreed terms and that Sightsavers is receiving value for money. Build 
collaborative relationships, proactively investigating and resolving any issues relating to  
underperformance and providing positive feedback for excellent performance. 
 
Line manage, motivate, coach and develop 2 direct reports to achieve exceptional results.  
 

Work with the Head of Individual Giving, the Content Strategy team and Country offices to plan and 

source content collection. Push for and select optimum fundraising content within practical and 

ethical parameters. 

Deputise for the Head of Individual Giving when necessary. 
 

Stay informed on industry and regulatory developments to ensure that Sightsavers is at the forefront 
of new individual giving activity and always complies with UK regulation and best practice 

Jobholder entry requirements 

• Significant experience in fundraising including proven experience in devising and implementing 
successful direct marketing campaigns to mass market audiences using current best practice. 
 

• Effective financial management, control and prioritisation of budgets, including annual planning, 

monthly reforecasting and financial narrative, monitoring and reconciling results and financial 

performance in income and expenditure. 

• Significant experience of a successful DRTV programme. 

• Experience of planning, scheduling, allocating and evaluating work carried out by teams, 

individuals and self. 

• Demonstrable experience of leading, managing, motivating a team, including recruitment, 

induction, training and dealing with performance issues to ensure effective team working. 

• Experience of managing creative, print and media agencies with practice in negotiating strong 

commercial agreements. 

• Experience of recording, gathering, organising, presenting and evaluating information in order to 

improve performance and aid decision making. 

• Experience of working within an environment of constant change often working to very tight 

deadlines and potentially changing priorities. 

• Experience of appraising new ideas and proposals and testing as appropriate. 

• Knowledge of regulatory and legal requirements relating to Individual Giving. 
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Skills (Special Training or Competence): 

• Creative and innovative thinker 

• Proven ability to think strategically and translate concepts into effective action plans.  

• Robust, confident, ‘can-do’ attitude that thrives on challenges and can work in a fast paced 

environment with competing deadlines 

• Excellent management and leadership skills with the ability to build strong relationships, based on 

mutual respect and trust, and ensure that the relationships thrive under pressure, both within the 

organisation and externally with suppliers 

• Results driven individual 

• We’ll particularly welcome applications from candidates with lived experience of the programme 

countries where we operate in Africa and Asia.  

• A commitment to equal opportunities for all is a must. 

Key relationships 

Internal 

Head of Individual Giving 

Head of Norway 

Senior Individual Giving Manager (Retention) 

Global Director of Fundraising and Marketing 

Individual Giving Executives 

Digital, Fundraising Analysis, Content Strategy, Finance and Supporter Care teams 

External 

Creative agencies Norway & UK 

Media agencies Norway & UK 

Print management supplier 

UK & Norwegian fulfilment bureaux 

The post holder will be expected to make occasional overnight stays and will have the opportunity to 
travel overseas. 
 


