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Job Description 
 
Job Title:   Global Technical Lead – NTD Patient Care and Social Inclusion  
Reports to:    Direct Manager - NTD Technical Director;   
Directorate:  NTDs 
Location:   Flexible 

Direct Reports:   NA 
 
 
Context: 
Sightsavers works to eliminate avoidable blindness and promote the rights of people with 
disabilities. Within our Neglected Tropical Disease programmes we support a broad range of 
projects and activities across more than 30 countries that promote an integrated approach to 
eliminating NTDs.  Some of the diseases cause blindness, such as Onchocerciasis and Trachoma, 
and others like Lymphatic Filariasis can cause stigmatizing conditions like lymphedema and 
hydrocele.  The preventative chemotherapy (PC) diseases (Onchocerciasis, trachoma, lymphatic 
filariasis, schistosomiasis, and intestinal worms) can be controlled and eliminated through 
integrated platforms that can treated several diseases at one time.  For example, onchocerciasis 
can be treated and prevented with the same medication as used to treat Lymphatic filariasis. We 
support research and implementation against the PC-NTDs across a diverse and challenging 
range of countries and settings. Central to our NTD strategy is an inclusive approach that seeks 
to “leave no one behind” in line with the Sustainable Development Goals. A ‘’one-size-fits-all’ 
approach to development programming will leave some groups of people at risk of exclusion 
because different needs and societal dynamics create context-specific challenges to accessing 
health care. We are in the process, therefore, of strengthening our work to ensure gender and 
disability are mainstreamed throughout our programmes. For that reason, we seek to employ a 
technical advisor who can cover two thematic areas: 1) NTD patient care and access to health 
services  to further strengthen our standardisation across programmes and countries on general 
health service integration, and 2) inclusion which will work across all NTD programmes to support 
the operationalize of country specific leave no one behind strategies.  
 
Job Purpose:  
Working closely with the NTD technical director; Senior Global Technical Advisors for Trachoma, 
Onchocerciasis, Lymphatic Filariasis, Schistosomiasis, and Soil-transmitted Helminths; and 
Senior Global Technical Lead on Inclusion to guide our approach to ensuring NTD patient have 
access to services as part of Sightsavers NTD implementation and research portfolio, taking a 
broad health systems strengthening approach. In addition, to factor inclusion into processes and 
interventions amongst key stakeholders (including project staff and government actors) through 
advocacy and capacity building, and tracking progress through quantitative and qualitative data 
collection, analysis, documenting reflection, learning and re-designing.     These components 
should   consistently adhere to global, national and Sightsavers policy and guidance, particularly 
the WHO 2030 roadmap for NTDs and SDGs.   
 
Main Responsibilities for NTD Patient Care (75%) 

• Support the senior technical advisor for onchocerciasis and LF to develop strategies, policy 
and frameworks for the implementation of technical activities for LF. These technical 
activities include, but are not limited to, LF specific prevalence surveys, LF case finding, and 
provision of services to manage and address lymphedema and hydrocele. 
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• Support the senior technical advisor for onchocerciasis and LF to ensure current WHO 
guidelines on LF morbidity management are followed and propose strategies to improve 
availability, quality and access to morbidity management services;  

• Work with the senior technical advisor for onchocerciasis and LF to provide Sightsavers 
country office staff and Ministry of Health partners with technical support for implementation 
of LF strategy, policy and frameworks, be the primary point of contact for technical advice 
to Sightsavers supported programmes, projects and research on LF. Arrange regular 
appraisals of ongoing implementation to assess the need for technical oversight and input. 
Share learning within and across projects and programmes as it relates to best practice in 
LF implementation. 

• Prepare progress reports on LF activities to senior technical advisor for onchocerciasis and 
LF and NTD technical director 

• In coordination with national and global stakeholders, particularly ESPEN, support the 
dissemination and application of best practice for integrated case finding in line with global 
standards and emerging m-Health systems working closely with Sightsavers Director for 
Digital Health and Innovation,  

• Where applicable support the development of best practice for integrated case follow-up for 
lymphoedema and hydrocele cases and quality of care in line with global standards; 

• Ensure close coordination and alignment of technical advice and activities in countries were 
Sightsavers is not the only source of funding for LF activities 

• Work with the Institutional Funding Team and senior technical adviser for onchocerciasis 
and LF to provide technical guidance and support for the development of new funding 
proposals for LF implementation or research, ensuring proposals are technically sound, 
deliverable, and align with WHO guidance and Sightsavers strategic vision and priorities 

• Link particularly with technical and management team on the ACSEND project, Sightsavers 
largest source of funding within their NTD portfolio, to work with ASCEND technical advisers 
for onchocerciasis, LF, trachoma and for SCH/STH to ensure synergy between activities 
and planning; link with WASH/BCC and HSS to ensure integration and sustainability for LF 
case management; 

• Promote health system strengthening through LF activities and take a systems approach to 
addressing LF gaps in endemic contexts; embedding NTD care and treatment into national 
systems, and cross-sectoral coordination where relevant. 

 
Main Responsibilities for Social Inclusion (25%) 

• To work with different teams across the NTD Directorate to embed inclusive approaches in 

programme design and delivery of new programmes. This may entail delivering training and 

other capacity building as well as the creation of tools and guidance according to the needs of 

Sightsavers and our partners;  

• To provide technical expertise, assistance and support across the current Sightsavers NTD 

portfolio, for operationalizing LNOB country strategies and other inclusion initiatives. The will 

entail providing direct targeted support to country teams and national stakeholders to ensure 

that strategies to promote inclusion are effective and efficient.  

• To support the collection and analysis of data and evidence to ensure that inclusion efforts are 

tracked and adapted as necessary ; cross-country learning and sharing will be an output  

• To provide technical guidance and support on how to ensure that people with disabilities, their 

representative organisations and other civil society actors  are proactively engaged throughout 

the programme cycle 

 

The principle accountabilities are not meant to be an exhaustive list of tasks. The need for flexibility 
is required and the job holder is expected to carry out any other related duties that are within the 
employee's skills and abilities whenever reasonably instructed. 
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Planning and Organisation responsibilities 

• Ensure timely evidence-based reports 

• Work closely with in country government and implementation partners, other NGOs and 
academic institutions and health professionals to ensure technical and operational aspects 
of NTD patient care and social inclusion activities are appropriate, relevant and aligned to 
each specific setting; 

• Ensure relevant, up-to-date, technically precise, evidence-based programme information is 
shared with the communications team and assist in creating content;  

• Support senior technical advisors   to appraise and align the technical and operational 
aspects of PC-NTDs across Sightsavers implementation and research portfolio; 

• Represent Sightsavers at external events and on advisory committees, when appropriate; 

• Ensure all interventions uphold a commitment to gender, equity, social inclusion, value for 
money and sustainability through development and use of cross-cutting plans. 

• Establish close linkages with Sightsavers social inclusion team and align approaches with 
the social inclusion strategy ; ensure the sharing of technical expertise and resources in 
order to promote more inclusive health approaches across the board  

• Review integrated country workplans in relation to inclusion and ensure that support is 
provided and capacity is built to each country as needed in relation to operationalizing LNOB 
activities  

• Work with MEL to find entry points for monitoring and evaluating LNOB activities for country 
projects, this may require adapting existing tools (e.g coverage evaluation surveys, health 
facility assessment tools etc), adopting flexible approaches to ensure data is gathered as 
part of COVID-flexing, or may involve designing, introducing and implementing new 
approaches.   

 

Problem Solving 

• Be able to adapt to changing national, international or Sightsavers policy changes while 
maintaining programme disease specific goals and targets 

• Be able to consider and adapt to the delivery of NTD elimination in a health system and 
integrated context, in a range of different settings with different levels of endemicity, 
programme strength and co-endemicity with other NTDs, tailoring responses and advice to 
suit the setting at hand 

• Make sure NTD activities are aligned to minimum quality standards, supporting robust 
monitoring and reporting systems, and ensure lessons learned are actioned in a 
programmatically relevant time frame. 

• Work closely with the senior technical advisors  to ensure Sightsavers NTD strategy is 
implemented and strategic recommendations are made to senior members of the NTD 
directorate and aligned, where relevant with the social inclusion strategy 
-   

 

Decision Making 

• Escalate issues to senior technical advisors   and NTD technical director; 

• Ensure implementation decisions are based on technical advice, particularly regarding NTD 
Patient Care and Social Inclusion. 

• Directly disseminate technical advice to all relevant staff and partners ; 

• Work collaboratively with the key leaders of the national programmes to implement decisions 
made for NTD Patient Care and social inclusion. 

• Harmonise the implementation of technical advice in  Sightsavers supported programmes 
and projects 

 

Specific activities will include, but are not limited to: 
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Key Contacts 

Internal 

• Sightsavers NTD technical hub, including NTD director, NTD technical director, senior 
technical advisor for onchocerciasis and LF, and senior data management and reporting 
advisor 

• Sightsavers Senior Global Technical Lead for Inclusion, and the wider Social Inclusion team 

• Sightsavers ASCEND staff and consortium partners including: NTD directorate, SCI, LSTM, 
Mott Macdonald; WaterAid; Saatchi; 

• Downstream partners; 

• M-health, data and innovations team, monitoring, learning and evaluation team (MEL), 
institutional funding team, research team, country office staff 

 
External 

• Implementing partner Non-Governmental Organisations (NGOs) 

• Health Ministry staff of implementing countries (National NTD teams) 

• Wider NTD community 

• NNN groups 
 
Knowledge, Skills and Experience 

• Educated to degree level or equivalent in a relevant discipline; 

• Extensive experience and/or qualifications in LF programmes including Patient Care within 
development sector; 

• Experience working globally on disability inclusion and/or gender mainstreaming and in 
complex environments.  

• A successful track record of working in different contexts; 

• Ability to work within a complex matrix structure without compromising the roles of key 
programme personnel;  

• Ability to think strategically and effectively translate concepts into action plans; 

• Demonstrably skilled in both written and verbal communication in English; 

• Excellent analytical and IT skills;  

• An understanding of and commitment to equality of opportunity for disabled people. 

• French as a second language is desirable, but not essential. Candidates with French and 
English fluency will be have preferential weighting during the assessment process.  

 
 
Core Behaviours 

• Self-motivation; 

• Flexible and adaptable approach; 

• Communicating, influencing and leadership; 

• Team working; 

• Planning & organising;  

• Change & improvement; 

• Decision making; 

• Output focussed.  


