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Job Description 
 
Job Title:    Knowledge Manager 
Job Location:   UK - with overseas travel 
Reports to:   Team Lead: Knowledge Innovation & Learning, ASCEND 
Department:   Neglected Tropical Diseases (NTD) 
Duration:    July 2019 – March 2023.   
 
Dimensions  
 
Accelerating the Sustainable Control and Elimination of Neglected Tropical Diseases 
(ASCEND) is a high profile, high value, DFID-funded contract, which will make a 
significant contribution to the control and elimination of the 5 PCT NTDs across 13 
countries. Sightsavers is the lead supplier, working directly with Accenture, Imperial/SCI, 
LSTM, Mott MacDonald, WaterAid, M&C Saatchi World Services and other downstream 
partners.  
 
Sightsavers is responsible for overall delivery in line with contractual agreements within a 
consortium structure. The Knowledge Innovation and Learning Unit is responsible for 
ensuring that ASCEND generates new evidence and learning to promote best practice in 
the delivery of integrated NTD programming, ensuring this is disseminated both internally 
and externally.  

The Knowledge Manager will support and work closely with the Team Lead Knowledge 
Innovation and Learning Unit to foster an enabling environment within the ASCEND 
programme that encourages knowledge sharing. This will cover 13 countries in West 
and Central Africa and will be delivered according to the donor specific contract terms 
and conditions.  

Job Purpose: 
 

To design, implement and oversee ASCEND’s knowledge management and learning 
components, facilitating knowledge sharing through global and in country learning 
workshops, and disseminating learning through online platforms. They will facilitate 
knowledge sharing between countries and advocate with WHO to improve guidance and 
training materials based on new evidence generated by ASCEND. 
 
Main Responsibilities 

 To develop a knowledge framework for ASCEND, examining supply and 
demand for knowledge, mapping existing knowledge management tools and 
resources, and analysis of information needs according to key target 
audiences;    

 To systemically capture programme level information and evidence generated 
through ASCEND and synthesise with (quantitative and qualitative learning) from 
data posted on the ESPEN NTD Portal; 
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 Support headquarters and in-country staff to implement tools, approaches and best 
practices in knowledge generation and dissemination;  

 Develop a network of ‘knowledge champions’ to support the development of new 
tools or refinement of existing ones where applicable.  

 Promote knowledge sharing in the sector through regular support to staff to promote 
team based learning, collaborating with Communications teams to identify new 
sources of technology and ideas;  

 To support the development of informal knowledge products (including blogposts, 
newsletters, learning briefs, reports and other documentation), focusing on priority 
areas - health systems strengthening, WASH and SBCC, gender equity and the 
leave no one behind agenda.    

 To facilitate knowledge exchange between countries through regular consultation 
with partners and beneficiaries, coordinating a series of regular workshops and 
Pause and Reflect sessions, to facilitate cross-country learning in an efficient manner 
and identify programme adaption as needed.    

 To collaborate with the Integrated Systems Unit to facilitate knowledge transfer and 
promote using evidence for decision-making through support to programme planning.   

 To ensure knowledge sharing and lessons learnt from other countries are built into 
annual work plans, where applicable, and key lessons learnt on partnership working, 
project management and new ways of working are captured.   

 In response to findings from resource mapping, strengthen existing web-based and 
digital platforms (e.g NTD Toolbox/ESPEN tools and other online resources) to pool 
best practice approaches, knowledge products and learning materials; ensuring 
synergies with other large-scale NTD programmes (e.g USAID Act to END NTDs 
East and West).   

 Collaborate with Research and Technical Teams to support the development of 
technical publications, including conducting literature reviews; analyzing and 
interpreting data; formatting manuscripts, tables and figures; assistance with 
submitting to journals.  

Planning and Organising 

 Ensure timely evidence based reports for Sightsavers and other units within the 
ASCEND programme; including contributions to quarterly and annual donor reports; 
Ensure programme alignment with WHO NTD control/elimination guidelines and 
respective Ministry of Health protocols; 

 Work closely with the Technical Advisors (internal, external, within the ASCEND 
consortium, regional and country teams), to align approaches to knowledge 
management across technical and operational aspects of the programme; 

 Ensure relevant, up-to-date, technically precise evidence-based programme 
information is shared with the communications team and assist in creating content;  

 Provide regular project reporting to all stakeholders including project updates as 
required for sign off by the relevant Director; 

 Represent Sightsavers at external events, when appropriate; 
 
Ensure all interventions uphold a commitment to gender, equity, social inclusion, value for 
money and sustainability through development and use of cross-cutting plans 
 

Problem Solving 
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 Work closely with the Team Leader Knowledge Innovation and Learning to deliver 
the DFID ASCEND knowledge management and learning components; 

 Work closely with Sightsavers Directorates, ASCEND Programme Optimisation and 
Integrated Systems Unit, to ensure synergies in approaches.   

 Work closely with the Team Leader Integrated Systems Unit to ensure data and 
information is available for the third party monitoring supplier to provide an 
independent quality assurance accountability role, robust monitoring systems, and be 
responsive to ensuring that lessons learnt are fed back into programme design.  
 

Decision Making 
 

 Escalating issues to Team Leader; 
 

 The principle accountabilities are not meant to be an exhaustive list of tasks. The 
need for flexibility is required and the job holder is expected to carry out any other 
related duties that are within the employee's skills and abilities whenever reasonably 
instructed. 

 
Key Contact/Relationships 
 
Internal 

 ASCEND Programme Management Team 

 Sightsavers NTD Technical Hub; 

 NTD Finance 

 Sightsavers PS2 Directorate; 

 Sightsavers Regional and Country Offices; 
 
External 
 

 DFID 

 Consortia partners; 

 WHO/ESPEN; 

 NTD networks .eg NNN, ASHTM, COR-NTD 

 Partners NGOs, Academic Institutions &Technical Partners; 

 Implementing Partners; 

 Third Party Monitoring Supplier 
 
7) Knowledge, Skills and Experience 
 

 Educated to Masters level or equivalent in a relevant discipline; 

 Extensive experience and/or qualifications in knowledge management/project 
management in private, humanitarian or development sectors; 

 Experience of capturing good practice and disseminating learning; 

 Understanding and experience of a partnership approach to programme 
implementation; 

 Experience in developing country contexts;  

 Ability to lead programmes within a matrix structure without compromising the roles of 
key programme personnel;  

 Ability to work collaboratively and build stakeholder consensus; 
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 Ability to identify key risks problem solve and rapidly escalate critical issues (no 
surprise environment); 

 Good analytical and IT skills are required for the review and development of 
programme plans and forecasts;  

 External insight, particularly when considering system and process options; 

 An understanding of and commitment to equality of opportunity for people with a 
disability. 

 Proficient in speaking and writing French desirable.   
 
Core Behaviours:  
 

 Self-motivation; Management; Decision Making; Coordination; Delivery and 
Implementation; Team Working; Planning & Organising; Change & Improvement; 
Communicating & Influencing  

 
Background 
 
The Expanded Special Project for Elimination of Neglected Tropical Diseases (ESPEN) 
serves as the technical arm of the WHO/AFRO Neglected Tropical Diseases 
Programme and addresses all the five Neglected Tropical Diseases responsive to 
Preventive Chemotherapy (PC-NTDs), namely Lymphatic Filariasis (LF), Onchocerciasis 
(Oncho), Schistosomiasis (SCH), Soil-transmitted Helminthiasis (STH) and Trachoma 
(TRA). It provides technical support on PC-NTDs to endemic countries, which will be 
coordinated to ensure achievement of PC-NTD goals and targets at country level in 
accordance with the Regional Strategic Plan for NTDs, 2014-2020.  
 
The provision of technical support primarily focus on i) strategic and operational planning 
for the 5 PC-NTDs, ii) strengthening of technical quality of NTD Programmes to increase 
coverage so that more people can benefit from donated medicines with an emphasis on 
NTD activities such as mapping, surveillance, monitoring and evaluation; iii) improving 
financial management to enhance accountability and cost efficiencies of the delivery 
system; and iv) fostering effective links with interventions to strengthen health systems 
to deliver services including PC-NTD medicines to poor and hard-to reach communities.  
 
ESPEN works closely with partners to deliver technical support to Member States. 
Integrated NTD data management is a core component of the Regional strategy to 
control NTDs in the African Region. The management of NTD data in the region is 
currently focused on the urgent need to integrate all the NTD data into a single 
repository accessible online by Ministries of Health, AFRO, WHO headquarters NTD 
staff and stakeholders. Progress has been made on the active data management efforts 
within the NTD programme with a view to unify these efforts and harmonize the data 
accumulated under the ESPEN Portal. 
 
 


