
 

Incorporated under Royal Charter Registered Charity Nos. 207544 & SC038110 Royal Commonwealth Society for the Blind 

Job description 

 

Job title: Inclusive Futures Programme Storyteller (initial 12 month contract) 

Job location:  Haywards Heath, other UK locations considered for an exceptional 

candidate 

Reports to:  Associate Programme Director, Disability Inclusive Development 

Programme 

Responsible for: n/a 

Department:  Policy and Programme Strategy (PS2) 

 

Job purpose 

 

Sightsavers is looking for a creative, passionate and innovative thinker to join our team 
as the Inclusive Futures Chief Storyteller. This position is a unique and new role to 
Sightsavers and responds to a growing need in our work: to seek, develop and share the 
stories that capture the impact our disability inclusion work is having on the lives of 
people with disabilities and the successes and challenges the organisations 
collaborating to deliver this impact face. Sightsavers is currently running two DFID-
funded disability inclusion programmes, Disability Inclusive Development (DID) and 
Inclusion Works, that sit under the Inclusive Futures brand. These two programmes 
have a total budget of over $40m, work in seven countries across four thematic areas 
and their respective consortium members total 16 NGOs, Disabled Peoples 
Organisations and private sector businesses. The successful candidate will be 
embedded in the DID Fund Management Team (FMT) and report directly to its 
Associate Programme Director. However, they will work internally with Sightsavers 
teams, across disciplines, working on disability inclusion and externally with consortium 
members. Stories will be individual, programmatic and organisational. Initial areas of 
focus will include: the complexity of consortium working and cross-sectoral partnership, 
the two programmes’ successes and failures, the need for evidence in disability inclusive 
development and the involvement of people with disabilities at the centre of 
programming. Ensuring that methods are accessible, participatory, inclusive and that 
people with disabilities are central to the development and sharing their own stories is an 
essential tenet of the role.  
 
The post-holder is expected to travel up to 8 weeks a year. 
 
Principal accountabilities 

 

1. Source compelling stories 
 

 Develop an initial strategic approach, action plan and budget for storytelling in 
Inclusive Futures. 

o Consult and collaborate, in person and remotely, with the Inclusive Futures 
16 consortium partners across the seven programme countries, Nigeria, 
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Uganda, Kenya, Tanzania, Bangladesh, Nepal and Jordan, to identify a 
suite of compelling story ideas on disability inclusion development and the 
complexity of working in partnership to achieve complex social change. 

o Ensure the Inclusive Futures approach to storytelling compliments existing 
communications plans and content trips, working closely with the 
Sightsavers communications team.  

 Provide on-going technical support to consortium partners and/or facilitate cross 
consortium technical and capacity building relationships to address needs 
identified in the best practice assessment. 

o Conduct a best practice assessment of Inclusive Futures partners to 
identify communications needs. Continually re-assess. 

 Collaborate with the International Disability Alliance and its members to develop 
and implement a participatory and inclusive approach to storytelling that centres 
people with disabilities.  

 Ensure the voices of people with disabilities are heard directly and without 
filtering.  
 

2. Exploit traditional and explore new digital and traditional channels    
 

 Integrate storytelling approaches into the DID and Inclusive Works existing key 
programme approaches, such as the Monitoring, Evaluation and Learning 
strategies and frameworks, reporting, monitoring visits and communications plan. 

o Work closely with appropriate stakeholders to roll out and implement any 
changes to existing programme approaches. 

o Ensure timely and quality delivery of story-telling products within the 
relevant programme approaches. 

 Identify innovative media outlets to communicate Inclusive Futures stories, 
develop relationships, cultivate opportunities and respond as opportunities arise, 
working closely with internal and external communicate professionals.  

 Assess the potential of a regular and frequent Inclusive Futures podcast, present 
findings and recommendations. If successful, work to implement. If not 
successful, work to identify other innovative and accessible channels to 
communicate Inclusive Futures stories.  

 Develop Inclusive Futures creative communications content, working closely with 
Sightsavers communication team and internal / external production resources.   

 Develop user journeys, wireframes, specifications, storyboards or other resources 
to guide the development of content products. 

 Keep up-to-date with content and digital content trends to identify and secure 
opportunities for the programme to be communicated through new means.  
 

3. Foster strong relationships with internal and external teams and 
stakeholders  
 

 Spend time with various programme teams across the two consortium to develop 
trust, understanding and identify potential story arcs 

 Work with Inclusive Futures and Sightsavers communications colleagues to 
identify and mitigate any communications risks. 

 Combine a flexible, story-driven approach with awareness of broader team 
planning and reporting mechanisms. 
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 Ensure that we adhere to donor brand guidelines where necessary. 

 Work with the wider communications teams to ensure donor communication 
requirements are met.  

 Contribute towards effective internal working relationships to promote a culture of 
continuous improvement in communications across Sightsavers. 

 Identify opportunities for colleagues to share their insights and successes through 
Sightsavers-wide internal communication channels.  

 
The principle accountabilities are not meant to be an exhaustive list of tasks. In this role 
as much as any, flexibility is essential and the job holder is expected to carry out any 
other related duties that are within the employee's skills and abilities whenever 
reasonably instructed. 
 
Jobholder entry requirements: knowledge, skills and behaviours required 
 
Knowledge (education and related experience): 

 Proven communication, journalism, marketing or relevant field experience. 

 Educational achievement and related work experience should demonstrate a proven 
and strong commitment to the area of international development, the humanitarian 
sector, social justice, campaigning and/or relevant field. 

 Proven awareness of disability inclusion and wider global development issues and an 
understanding of the power of individual stories 

 Demonstrable experience of effective use of various communications channels, 
preferably in a professional environment 

 Experience of work with a range of organisations and stakeholders 

 Project management experience and a track record of results 

 Multi-lingual candidate desirable, particularly French. 
 
Skills (special training or competence): 

 An overwhelming passion for telling stories  

 World class relationship building skills 

 Excellent written and presentational skills 

 Ability to present complex information in an appropriate and engaging form suitable 
to the audience 

 Good networking skills 

 Ability to work under pressure and manage conflicting priorities 

 Ability to work with multiple internal and external stakeholders simultaneously 

 Highly collaborative  
 
Core behaviours:  

 Self-motivation 

 Creativity                                              

 Drive for accuracy and quality 

 Planning and organising   

 Empathy 

 Tenacity  

 Enthusiasm 

 Confident communicator and influencer                     
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 Resilience 

 Transparency 

 Decision making 

 Delivery and implementation 
 
Key relationships 
Internal: 

 Associate Director DID programme 

 Director Inclusion Works programme 

 Director DID programme 

 Director PS2 

 Creative Content Lead 

 Disability Technical Leads 

 Content Strategist 

 PS2 Comms team 

 Online and Design team 

 Media team 
 
External: 

 Consortium partners, particularly International Disability Alliance and member 
organisations programmes and communications teams 

 Creative agencies and freelancers 

 Communications and media outlets 
 

June 2019 
 

 
 


