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Social Inclusion Monitoring, Evidence and 

Learning Manager – Job Description 

Job Purpose (overall purpose and function of the job): 

Sightsavers is looking for a motivated and experienced Monitoring, Evaluation and 

Learning (MEL) professional to join the Programme Systems and Monitoring Team 

(PSMT) as the Social Inclusion Monitoring, Evidence and Learning Manager. Sightsavers 

has recently been awarded funding from DFID for multi-country programmes focused on 

disability and inclusion. The post-holder will be the Monitoring, Evidence and Learning 

technical lead and manager of this new multi-country inclusion work within Sighstavers 

and report directly to the Head of Programme Systems and Monitoring. They will join our 

dynamic global programme monitoring team. This position will be responsible for 

designing, implementing and overseeing the MEL framework for the Sighstavers work 

within these wider consortium programmes. We are looking for a MEL professional who 

is an excellent collaborator, creative problem solver and able to provide technical support 

at the micro and macro level. This position will also be expected to provide technical MEL 

leadership in social inclusion at organisational, programmatic and project level. 

Experience in MEL for economic empowerment or social inclusion is highly desirable, but 

not required and we encourage all qualified and interested candidates to apply. The 

candidate should be willing to travel up to 12 weeks a year.  

Sightsavers offers flexible working arrangements. 

Principle accountabilities (specific activities and end results): 

 Lead on the design, implementation and oversight of the monitoring, evaluation 
and learning frameworks for the Inclusive Economic Empowerment programme 
and its four country projects.  

 Lead on the design, implementation and oversight of the monitoring, evaluation 
and learning frameworks for the Disability Inclusive Development programme.  

 Design the programme and project result frameworks with the Programme 
Technical Lead, Research Advisor, Advocacy Advisor, Country Teams, Partners 
and Beneficiaries in a participatory manner.   

 Project manage the start-up and inception process. This internal process 
supports new projects to transition from design to implementation and involves 
multiple stakeholders at the global, country and project level. 

 Lead on the development of the MEL system during the project start-up and 
inception process. The key components of a Sightsavers MEL system are a data 
collection plan, tool and template kit, data flow mapping and evidence / learning 
strategy.  



 

 

2 

 Lead on the design, management, implementation, consolidation and reporting of 
baseline, annual and endline data allocated to PSMT. Closely collaborate and 
coordinate with Evidence and Research Advisors who will also have a role in the 
programme’s evidence generation.  

 Lead on the quarterly programme oversight and reporting process for the 
programmes. This quarterly process examines project progress against results 
framework and spend and provides a forum for global and country teams to 
problem solve and share learning.  

 Consolidate / sense make evidence and learning from MEL processes to 
generate knowledge around project implementation, using participatory methods.  

 Feed knowledge into internal and external forums and networks and facilitate 
reflection, learning and adaptation among project teams and across consortium 
partners.   

 Provide technical support, quality assure and contribute to results framework and 
narrative reporting to DFID and consortium partners.  

 Provide technical support to country teams to develop and improve their 
monitoring practice during project implementation.  

 Mentor and support individuals to gain and adopt a new range of skills. 

 Significantly contribute to mid-term and final evaluations. 

 Conduct internal quality standards assessments on country teams’ project cycle 
management (PCM) practice. Provide technical support to country teams on their 
action plans.  

 Represent Sightsavers at DFID consortium meetings and forums on MEL. 

 Influence and strengthen Sightsavers social inclusion programme monitoring 
practice based on your experience and work with country teams. Implement new 
pilots and processes on programme monitoring practice generated from 
organisational learning & research.  

 Disseminate key learning and best practice to external and internal stakeholders 
through engagement in conferences, networks and country visits. 

 Work on other Sightsavers social inclusion projects, as appropriate. 
 
The principle accountabilities are not meant to be an exhaustive list of tasks. The need 
for flexibility is required and the job holder is expected to carry out any other related 
duties that are within the employee's skills and abilities whenever reasonably instructed. 
 

Person Specification 

Job Holder Entry Requirements (the knowledge, skills and behaviours required): 

Knowledge (education and related experience): 

 Educated to a Masters level in a relevant field. A degree in a relevant field such 

as international development / relations, public health, education, gender studies, 

human geography or policy would be beneficial. 

 Strong understanding of the international development/not-for-profit sector.  

 Extensive experience in monitoring, evaluation and learning and/or programme 

management gained within the international development sector. Experience in 
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M&E for social inclusion and economic empowerment is highly desirable, but not 

required.   

 Demonstrable experience in managing monitoring, evaluation and learning for a 

multi-country programme. In-country experience is an asset. 

 Project management experience; ability to manage large, complex pieces of work 

with multiple stakeholders and to produce key deliverables on time. Certification or 

completed course work an asset.  

 Experience producing a wide range of polished written products for a wide range 
of internal and external audiences. Examples include: donor reports, internal 
reports to senior management, plain-language communication materials and 
learning papers. 

 Experience in quantitative and qualitative monitoring and evaluation techniques, 

including demonstrated experience in conducting quantitative and qualitative 

studies for monitoring and evaluation. 

 Demonstrated experience in participatory planning and monitoring approaches.  

 Experience in running pilots to introduce new ways of working or refine existing 

processes and then successfully scaling up. 

 Experience in understanding and responding to the complexities of working across 
multiple countries and continents in an international development organisation. 

 Ability to conduct capacity building 1-1 or through workshops. 
 

Skills (training or competence): 

 Adaptive project manager 

 Strategic thinker 

 Ability to influence and manage multiple stakeholders 

 Ability to balance attention to detail with the big picture 

 Confident working with quantitative and qualitative data 

 Participatory facilitation skills 

 Clear and effective communicator, by telephone, in person and in writing  

 Sound knowledge of Microsoft Office products. Experience using other qualitative 
and quantitative statistical packages an asset. 
 

Core behaviours:  

 Great team player and highlight collaborative  

 Able to give and receive constructive feedback 

 Methodical and accurate 

 Creative 

 Excellent organisation and self-management 

 Flexible and patient  

 Assertive and self-motivated  
 

 


